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Message from the Supervisor of Insurance,
International Insurance & Pension

Supervision of the insurance and private
pension sector in Belize has transformed over
the years. In Belize, prudential supervision of
the insurance sector is transitioning from a
rules-based approach into a risk-based
approach. The current hybrid supervisory
approach has allowed both OSIPP and the
insurance sector to start adapting to the new
system without causing disruptions in the
conduct of business and affecting the interests
of policyholders. The private pension sector
remains under a rules-based supervisory
system for the moment. 

The “traditional challenges” of both the insurance
and private pension sectors were compounded by the onset of the Covid-19 pandemic
which changed the mode of doing business in Belize. Insurance companies were not
included in the list of essential services during the first ever “emergency lock down of the
country” in April of 2020 so the companies were unable to open their doors for business.
In fact, the hurricane season started while the insurers’ offices were closed. Despite the
inability to open their offices for business, insurance companies were forced to innovate
rather quickly and transition into a virtual business environment using the technology
available. OSIPP, like the rest of the Government Offices was forced to work from home to
protect staff. With the encouragement and support of the Central Information Technology
Office “CITO”, OSIPP has been transitioning into an electronic business environment. It is
through this medium that OSIPP continued to work without interruption. During this
period all services were rendered, except for on-site inspections. OSIPP moved all meeting
virtually for the protection of staff. Complaints were managed electronically and for those
that were not able to have access to submit a complaint electronically, OSIPP implemented
a walk-in complaint process for those persons. 

The Supervisor’s nightmare of a “double whammy” realized itself in 2020 with a pandemic
and natural disaster. Luckily, the Belize insurance sector remained resilient and was able to
handle both incidents without creating a shock to financial stability. The long-term of
effects of the pandemic is yet to be seen, so this is being monitored very closely. 

The private pension sector was also affected by the pandemic. Delays with filing
documents with the General Registry resulted in delays with completing the registration of
pension plans. The lock down and social distance protocols affected the audits and
actuarial reviews. The effect of unemployment is yet to be reviewed in the pension
membership. 

Despite the uncertainty, the OSIPP Team remains steadfast with their duties, looking to a
positive outlook for better days to come. 
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Office of the Supervisor of Insurance 

& Private Pensions

Core Values & Functions

Core

Functions

Mission
Our mission is to protect the interests of
insurance policyholders and members of
private pension plans by striving to maintain
the insurance and private pension sectors
financially stable, operationally viable and
sustainable.

Vision 
We will proactively internalize international
best practices in the supervision and
regulation of the insurance and pension
sectors applying proportionality for the
benefit and financial inclusion of all members
of society. 

Protection of the interests of
insurance policyholders and members
of pension plans, including pensioners
under registered private pension
plans. 

licensing of insurers and
insurance intermediaries
under the Insurance Act
and the International
Insurance Act

Licensing and Registration of
Pension Administrators under
the Private Pensions Act

Supervision and regulation of
insurers under the Insurance Act,
the International Insurance Act
and the Motor Vehicle Insurance
(Third Party Risks) Act 

Supervision of the insurance
and private pensions sectors
under the Money Laundering
and Terrorism Prevention Act

Addressing complaints filed
by the general public
against insurers, insurance
intermediaries and pension
plan administrators 

Recommend the update of legislation to
maintain the insurance and private
pension sectors abreast with international
standards

Supervise the insurance and
private pension sector to
contribute to financial stability
and development of Belize
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D O M E S T I C  I N S U R A N C E  S E C T O R

The Supervisor of Insurance administers the Insurance Act, (Chapter 251, R.E. 2011)
and the Motor Vehicle Insurance (Third Party Risks) Act (Chapter 231, R.E. 2011)
with their accompanying Regulations. These pieces of legislation apply to the
domestic insurance sector. 

L E G I S L A T I V E  U P D A T E S

AMENDMENTS TO THE INSURANCE ACT: 

Act No. 4 of 2014  – introduced Fit and Proper Provisions, among
other amendments
Act No. 11 of 2014  – expanded Corporate Governance Provisions and
addressed shareholding and control provisions
Insurance (Amendment of Schedules) Order 2018, Statutory
Instrument No. 69 of 2018 :  This amendment order expanded the
list of assets where insurers can invest for purposes of the statutory
fund. 
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REGULATIONS:  

Insurance (Electronic Accounts & Forms) Regulation 2018,
Statutory Instrument No. 9 of 2018 :  These regulations replaced the
1998 Insurance (Accounts & Forms) Regulations. The new regulation
allowed for the expansion of statutory financial reporting whereby
more financial data must be submitted in a standardized manner. In
addition, this statutory filing is done electronically eliminating
paper submissions. The audited financial statements are also
submitted in hard copy in addition to the online filing.

·Harbors Equity and Merchant Shipping (Water Taxi) Regulations,
2019 ,  Statutory Instrument No. 29 of 2019: Includes provisions for
mandatory third-party risks insurance for water taxis like that of the
Motor Vehicle Insurance (Third Party Risks) Act. 



All licenses are only valid for a year and must be renewed annually. The
Insurance Act prohibits the cancellation of an insurance license if the insurer 
continues to carry insurance liabilities. The company must make arrangements
for the transfer of the insurance portfolio or liquidation of the insurance
portfolio before it is allowed to windup. 

The Holy Redeemer Credit Union (HRCU) was issued with a special insurance
license to conduct micro-insurance in Belize. This was done to foster financial
inclusion within the insurance sector. It should be noted; however, that HRCU’s
license does not allow it to offer the approved insurance products to non-
members of that credit union. The credit union is also required to file reports
and set up the statutory fund similarly as the insurance companies. 

A N N U A L  R E P O R T  2 0 2 0  

O F F I C E  O F  T H E  S U P E R V I S O R  O F  I N S U R A N C E  A N D  P R I V A T E  P E N S I O N S

C O M P O S T I O N  O F  T H E  
D O M E S T I C  I N S U R A N C E  M A R K E T

The domestic insurance market has practically maintained the same players. Except
for the special license issued to the Holy Redeemer Credit Union for micro-
insurance, all other insurers are full insurance companies. Lloyds is licensed as an
Association of Underwriters. 

The Insurance Act prohibits the licensing of new composite insurers; however, to
promote financial inclusion the Insurance Act was amended to allow companies to
carry on insurance business as a composite if the products the company carry is an
approved micro - insurance product.

Table 1: Insurance Licenses in 2020
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Table 2: Composition of the Domestic Insurance Sector 2014-2020



 Insurance products are provided from the
insurer’s head office or branch office within
the country. Except for Lloyds and HRCU,
the insurance companies use agents for
distribution of the products. The insurance
sector has been using technological
advances for marketing, thus allowing
customers to solicit quotations for
insurance coverage via email or web
applications. Claims notifications is also
obtained using the web applications.

With the onset of the Covid 19 Pandemic in
March 2020 in Belize, the domestic
insurance sector was forced to close their
offices as insurance was not included in the
essential services list. During this period the
companies were forced to make alternative
arrangements to work from home using the
technology available to them. There were
companies who were unable to adapt and
lost business during the shutdown period.
The latter was forced to introduce
technology to navigate through the
pandemic. Some companies developed web
applications allowing their clients access to
their policies to facilitate application for
insurance and renewal of policies for those
policyholders with insurance. 

Insurance intermediaries are
required to be licensed. The
insurance license of the insurance
agents is tied to that of a licensed
insurance company. The ultimate
responsibility of the agent’s activities
lies with the insurer.

Insurance agents can be licensed in
one of three categories – Corporate
Agent, Individual Agent, or Sub-
agent. Insurance brokers can only do
business with licensed insurers in
Belize. Table 3: No. of Insurance Intermediaries licensed 

P R O D U C T  D I S T R I B U T I O N
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The domestic insurance sector has been growing at an average of 5.5% since 2012
and for the first time in 2020, it reported a decrease in gross premium income of
1.97%. The decrease in gross premium income is mainly attributed to the economic
downturn created by the Covid- 19 pandemic. 

With the agreement of the Transport Department and the Police Department, the
Supervisor of Insurance allowed domestic insurers providing motor vehicle
insurance to temporarily issue electronic decals to persons renewing motor vehicle
insurance during the period in which insurers could not open their offices which
was from April to June 2020. This measure had to be taken as third-party motor
vehicle insurance is compulsory in Belize and the insurer’s offices were closed. 

Insurance agents continued engaging with their clients using telephone, emails, and
social media. Advertisement increased in social media and to mitigate any risks,
several insurers conducted training sessions for both their staff and agents on ethics,
conducting business over the internet, and internet security. This type of training
allows the sector to adapt to technological advances. While the pandemic has
restricted physical meetings, so agents and many insured preferred the in-house
meeting. 

I N D U S T R Y  P E R F O R M A N C E

Figure 1: Gross Premium Income 2010-2020

While there are various classes of insurance business in the domestic sector, the four
major classes are property insurance, motor vehicle insurance, ordinary life insurance
and health insurance. Statistics of all classes of insurance are in Appendix 1. 
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Gross premium income for property
insurance has been increasing steadily.
The increase is attributable to an
increase in premium (price) and to
large real estate/property developments
throughout the country.  In 2020, some
companies allowed their insured to pay
the insurance premium for property
insurance in instalments, thus lowering
the pressure to pay a full premium
when in some cases the property owner
was either unemployed or working at a
lower salary. The banking sector
requires that property used as collateral
for loans be insured, so this also
contributes to a higher demand for
property insurance

M O T O R  I N S U R A N C E

Although third-party motor vehicle
insurance is compulsory in Belize, motor
insurance suffered the largest decline of 8%
in gross premium income. From the onset
of the pandemic, insurers reported that the
tourism sector either converted their
comprehensive motor vehicle insurance to
third party insurance or cancelled the
policies. The limited movement of vehicles
and unemployment also contributed to
lower GPI in the sector.

Insurance companies were not allowed to
open their offices for the period of April to
June as they were not listed as essential
services. During this period, insurance
companies had to operate remotely where
special dispensation was given for
provision of “electronic motor insurance
decals” as proof of motor vehicle insurance.  

Figure 2: Gross Premium Income of Major Classes of Insurance Business 2010-2020
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Health insurance GPI has been
increasing steadily mainly due to
higher premiums. Insurers keep
complaining about the higher medical
bills obtained once the person advises
that s/he has health insurance. 

L I F E  I N S U R A N C E

Except for Industrial life insurance, all other life insurance products are placed
in the ordinary life category for statistical purposes. This class of business has
seen a slight decline in GPI. Companies reported policies lapses, conversion of
policies and cancellation of policies

There was an attempt made to introduce a new health insurance policy for health
care service providers in 2020 but the product design was not completed. An
increased demand for health insurance has been observed, but the high-cost limits
accessibility. Some persons have sought to purchase health insurance from foreign
insurers not licensed in Belize. 

There were cases where the policy could not be
kept as some policyholders were unable to
maintain the policy in force. Many group life
insurance policies were affected due to the
unemployment generated by the shut down
and downsizing of businesses in 2020.  Creditor
Life was most affected as it saw multiple
cancellation of policies but also saw new
application for policies due to the refinancing
of loans.  

I N V E S T M E N T

Asset-liability matching is a vital element for
insurers. For a life insurance company, asset-
liability management is fundamental for its long-
term paying strategy while for a general
insurance company, liquidity is key to settle
short-term claim obligations. 

Apart from their own investments, insurers are
required to maintain both a statutory deposit and
a statutory fund to meet the insurance liabilities
of the company. 
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Figure 3 lists out the type of
investments done by the
domestic insurance sector.
Some of the assets are either
specific to the statutory fund or
to own investments. Insurers
are free to invest in any assets
for own investment but are
restricted by the Third
Schedule of the Insurance Act
for assets assigned to the
statutory fund. 

Bank deposits include cash held in bank, current, and saving accounts as opposed to
certificates of deposits. In many instances the insurance sector pays the banks a fee
to hold their money. A charge of 1%-3% of the value of the certificate of deposit
(“CD”) is also charged just to set it up for purposes of the statutory fund. Despite the
fee charged, the interest paid on the CD is sometimes below 1%.
One life insurer has been providing mortgage loans to its policyholders, while
carefully monitoring for non-performing loans, which have been very limited.
These loans are not only backed by property collateral but also by a life insurance
policy. 

Apart from the Treasury Bills and Treasury Notes, debentures issued by statutory
bodies and corporate entities have been very limited. In 2019, the National Gas
Company made bonds available for investment which the industry happily took.
The Belize Water Services (BWS) debentures of 2020 also provided insurers with
investment diversification. 

This eventually led to a drastic change in the type of investments made by the
domestic insurance sector as there was a major shift from government securities
and bank certificate deposits to corporate bonds. In 2020, company bonds,
debentures and other company securities grew by 301% when compared to the
previous year. This is the first time that investments in corporate securities became
the largest investment asset by industry. Holistically, this line accounted for 30% of
total investments making it the single largest investment asset across the industry’s
investment portfolio. 

There is still considerable concentration in commercial banks since the combined
CDs, TDs, cash, and bank deposits accounted for 44% of investment assets and 28%
of total assets across the sector. While investment in government securities
decreased, it still accounted for 10% of investment assets and 6% of total assets.
Government securities are being replaced by corporate securities as the latter is
providing a higher rated or return and variation in duration. Lastly, secured loans,
especially mortgages slightly decreased in 2020 by approximately 5%. Mortgages
accounted for 13% of investment assets and 8% of total assets. 

Figure 3: Investments by Domestic Insurance Sector 2011-2020



While the statutory fund forms part of insurers investment assets, these funds are
earmarked to cover policyholder liabilities and are ring-fenced. The statutory fund
has a direct correlation with the insurance policy liabilities and as such forms an
integral part in the protection of policyholders. In addition to the establishment a
statutory fund for each class of insurance business, each insurer is also required to
establish a statutory deposit equaling to 15% of the previous year’s net premium
income. The deposit forms part of the statutory fund. The Insurance Act provides a
wide range of security types where insurers can invest assets of the statutory fund;
however, not all these security types are available in Belize. There is a maximum
cap of 20% investment in foreign approved assets.

Asset liability matching is essential in the insurance business for meeting
policyholder’s liabilities. Both the duration and interest rate of the assets can affect
an insurers statutory fund calculation. Actuarial results for the life insurers
demonstrate that most of the life insurance policies are sensitive to changes in
interest rates especially in cases where most of the policies were designed during a
period of high interest rates. Over the last six years, life insurance liabilities have
been affected by low interest rates resulting in higher statutory fund reserve
requirements. 

The composition of the statutory funds varies slightly from the total investment
mix due to the restriction on approved securities. The three major assets of the
statutory fund are Treasury Notes, Treasury Bills and Certificates of deposits. The
insurance sector lost its possible investment in Treasury Bills when the commercial
banks were allowed to use these assets as part of their reserves. 

S T A T U T O R Y  F U N D
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Apart from those major assets, the insurance sector invests in corporate bonds and
debentures available on the market. Real estate is accepted as an approved security
on the condition that it must be replaced by other approved securities within 2
years. This has proven to be a bit difficult due to the lack of available securities. One
company has invested in US Mutual Funds using the foreign investment option
available. 

Figure 4: Major Assets within the Statutory Fund of Domestic Insurance Companies



C L A I M S
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Belize was affected by Tropical
Storm Amanda/Cristobal and
Hurricane Nana in 2020. Although
Tropical Depressions Eta and Iota
did not cross the country, their
proximity to Belize along with the
rainfall they left in Guatemala led to
flooding in certain areas of Belize.
These tropical systems generated
losses to road infrastructure,
property, and agriculture. The road
infrastructure and agriculture
produce were uninsured and there
was limited insured property in the
areas affected by the floods. 

General insurance claims would
normally increase drastically in a
“hurricane year” whenever a
tropical cyclone would affect Belize.
The tropical cyclone events of 2020
increased claims but not to the
extent as that of 2016 when
Hurricane “Earl” made a direct
landfall in Belize. 

Table 4: Composition of the Statutory Fund 2015-2020

In 2020, the commercial bank with the largest amounted in the statutory fund
held approximately 3% of the total term deposits. Two other banks accounted for
25% of total term deposits each whilst the remaining banks held 10% amongst
them. The decrease in the investments in banks has lowered the contagion risk
between banks and insurers. 

Figure 5: Total Insurance Claims 2010-2020

Figure 5: Hurricane Nana advisory
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Since the general insurance sector is heavily reinsured, reinsurance recoveries, for
the most part follow the trend of the gross claims. In 2016, Hurricane “Earl”
generated not only property insurance claims but also motor vehicle insurance
claims, where the motor vehicles were insured against hurricane and flood. The
2020 tropical events mostly generated property insurance claims. 

Table 5: Claims Arising from Tropical Events in 2020

The life insurance sector has not been affected by natural disasters but can be
affected by a pandemic. Historically, major accidents and unemployment have
affected the claims paid by life insurance companies. 

Surrenders of life insurance policies contribute to the claims paid by life insurance
companies. During economic downturns, insurers report a higher-than-normal
surrender or cancellation rate. The Covid 19 pandemic started in March 2020 and
while it was expected that the life insurance sector would be directly impacted, the
results in 2020 were minimal with only $50,000 in claims in life insurance and $275
in health insurance reported because of Covid-19.  

OSIPP feared the manifestation of a “double whammy” in the insurance sector,
where a hurricane would occur during the pandemic. The double whammy did
manifest itself with Hurricane Nana affecting Belize during the pandemic.
Fortunately, the insurance sector demonstrated its resilience and maintained its
financial stability. The sector was not negatively affected by the double whammy in
2020. 
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Figure 6: Gross Claims – Life Insurance 2014-2020

Figure 7: General Insurance Gross Claims 2014-2020
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The international insurance sector is supervised
under the International Insurance Act, Chapter
269 of the Laws of Belize, R.E. 2011. This Act was
only amended in 2016 to allow for the
introduction of International Insurance Brokers

The Act requires that before an international
insurance company is registered, that it has an
Insurance Manager appointed. The Insurance
Manager is also required to be registered under
the International Insurance Act. The Principal
Insurance Representative is also available under
the International Insurance Regulations. 

Table 6: Composition of International Insurance Sector 2015-2020

Insurance Act was implemented, and the entities licensed under the Act were
requested to update their records. Various entities failed to update their records as
they found it invasive. In some cases, the shareholders did not have identity
documents and in other cases, the shareholders were not aware that their captive was
registered in Belize. Despite the challenges raised by a few companies, there were
companies that willingly provided the updated records and were able to maintain
their registration.

The Act requires that insurers file financial statements four months after the end of
the financial year. This has been an area where companies would only file their
financial statements at the end of the year along with the application for renewal of
registration. For the most part, the insurers would blame the auditors for late
completion of financials. 

After the liquidation of Choice Bank and Atlantic International Bank, the companies
lost confidence in Belize’s international banking system and preferred to redomicile.
A reinsurer requested a cancellation of its registration late in 2020 as it refused to
place its paid-up capital in Belize. 

In 2020, the international insurers were registered for life insurance and the
reinsurer was registered for general reinsurance. 

I N T E R N A T I O N A L  I N S U R A N C E  S E C T O R
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The Belize Private Pension Act, (Act #4 of 2016, Act #19 of 2017) came into effect on
1st January of 2017. The purpose of the Private Pensions Act is to provide better
protection of pensioners by registration and supervision of private pension plans. 

To avoid registration, some employers dissolved their “pension plans” and set up

individual savings accounts for each of their employees. This move defeated the

purpose of maximizing investments for better returns/benefits putting the

employees in a worse situation than had they kept their pension plan intact.

The pension plans that were administered by most employers contained a

provision for only a lump-sum payment, which is not allowed under the Private

Pensions Act. The lump-sum payment defeats the purpose of salary replacement

at retirement. 

Employers could deduct from the pension benefit, any money owed to the

employer, whether the funds were loans or amounts due to fraud or theft. The

Private Pensions Act protects the “pension benefit/contribution” of the

member/pensioner from execution, seizure or attachment. 

There are pre-existing pension plans that have named trustees that are no longer

in the company/organization or are not resident in Belize or cannot be located.

This has prevented the plans from being registered as updates on the trust deed

are required

At commencement of the Act, a public notice was issued advising administrators of

private pensions to register themselves and the pension plans by 30th June 2017,

which was the 6-month period allowed by legislation to regularize the status of the

pre-existing pension plans. 

Several discoveries were made during the 2017-2019 in respect to private pension

plans:

P R I V A T E  P E N S I O N  S E C T O R

IMPLEMENTATION OF THE 
PRIVATE PENSIONS ACT AND REGULATIONS
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Trust deeds establishing the pension plans were not registered with the Registrar

at the General Registry in compliance with the Trust Act. Some trust deeds are

registered at the Lands Registry even where land is not held by the trust

Trust deeds establishing the pension plans were not registered with the Registrar

at the General Registry in compliance with the Trust Act. Some trust deeds are

registered at the Lands Registry even where land is not held by the trust

The vesting period in the pre-existing plans differed from what is allowed under

the Private Pensions Act. In some cases, a 10-year vesting period existed. 

Pre-existing pension plans only allow for salaried employees. The Act allows for

inclusion of the part-time employees to be covered thus expanding coverage to a

wider sector of the employed population.

The pension plans administered by the insurance companies allowed for a

combination of a lump-sum payment to a maximum of 25% and an annuity at

retirement. 

Administrators can be registered where the administrator is the Employer or a Board
of Trustees. Administrators can also be licensed if the Administrator only
administers a pension plan as a business, for example, an Insurance Company or
Pension Administration Company or a licensed Financial Institution administering a
Financial Institution Pension Plan.

PENSION ADMINISTRATOR

Table 7: Types of Pension Administrators Registered/Licensed 2017-2020

In Belize, most administrators of pension plans are Board of Trustees. The main
challenges for registration of these types of administrators were instances of
unregistered trusts or outdated list of registered trustees.Many trust deeds did not
follow through with updating of trustees or registering of the trust deeds as per Trust
Act Amendment of 2013. In some cases, no signed trust deed exists. All these issues are
being addressed and it has limited the registration process of the pre-existing private
pension plans.  In some cases, the updated were welcomed and once done, the
administration has continued without any impediments. 

In 2020 there were 21 Registered Administrators and 3 Licensed Pension
Administrators. 
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Pension Plans can be registered as defined contribution, defined benefit, or
combination. Multi-employer plans are also allowed as these could provide better
investment returns through the maximization of diversification of assets for larger
pension funds. No Financial Institution Pension Plan (“FIPP”) has been licensed yet.  

PRIVATE PENSION PLANS 

Table 8: Registered Private Pension Plans 2017-2020

Several applications for registration have been received but are yet to be registered
due to the pending registration of the trust deeds at the General Registry. 

Table 9: Membership of Registered Pension Plans

Private pension plans can also be exempted from registration if those plans are
registered in another jurisdiction that is acceptable to the Supervisor and the
employer provides such undertakings as required by the Supervisor. Three (3)
pension plans have been exempted under this provision where in all cases the
pension plans are for multi-national companies and the Belize membership is
minimal. The companies file reports on an annual basis.

One year after registration, pension administrators are required to file annual
statements on the pension plans and in some cases, audited financial statements and
actuarial evaluations. The first filings of audited financial statements received were in
2020 which included information on the 2019 financial year. 

The Private Pension Act allows
the Supervisor to exempt a pre-
existing pension plan (a plan
established prior to the
commencement date of the Act)
from the application of certain
provision of the Act, or to specify
a transition period for compliance
with certain provisions of the Act. Table 10: Assets held by Registered Pension Plans 2019-2020
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Under this provision, the Supervisor has provided exemptions to several pre-
existing plans as per Table 11. Each Administrator had to explain the reason for
wanting to keep the existing provision within the plan and thus requiring the
exemption. Each case is reviewed individually as the pension sector covers a wide
area of the economy and society.   

 Table 11: Exemptions granted to Pre-existing Pension Plans

Since the commencement of the Private Pensions Act, 2 pension plans have wound
up in accordance with the Act. In 1 case the plan was wound up due to liquidation
and the other due to non-contribution for a long period of time. In both cases the
wind-up was orderly. Both plans were unregistered, but they followed the
legislation, which prevented members from complaining or being disenfranchised
from the wind-up. There has been a partial wind-up within a multi-employer plan,
currently registered which also went smoothly and did not require OSIPP’s
intervention

Table 12: Wind-up of Pension Plans

WIND-UP OF PENSION PLANS 



1.Denial of liability by the insured party

2.Insured party refusing to report or sign report on the accident

3.Quantum for repairs or parts is considered unreasonable

4.Fraudulent claims 

The most common dispute in quantum lies in the difference between the
Replacement Value and the Current Value in assessing the property damage. 

Where OSIPP is unable to resolve the complaint, the matter is sent for arbitration
under the Arbitration Act or the parties are recommended to take the matter to
court. There are cases where one of the parties would advise the Supervisor that the
matter would be taken to court. Once the matter is placed before the court, the
Supervisor does not intervene in the matter but would follow up on the resolution of
the matter to update the files. There have been cases where policyholders or third
parties would go to the court directly for a resolution of their claim. 
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OSIPP receives and process complaints received from the general public in relation
to the sectors supervised. 

C O M P L A I N T S

DOMESTIC INSURANCE COMPANIES 

Every year complaints are received against
insurance companies where the insurer is either
denying the claim or offering lower
compensation from the amount claimed. For the
most part insurance denials are based on one of
the various factors outlined below

Table 13: Complaints filed against Insurers



In the case of international insurance, complaints received have been minimal.
There have only been 2 complaints where in one case a company not registered
as an international insurer was offering annuity products. The second complaint
involved a registered insurer where the insurance policy wording was challenged
at the end of the contract period. 
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For the period 2015 to 2020 various complaints have been filed against insurance
companies. For the general insurance sector, majority of the complaints related to
motor vehicle insurance, with only 2 being for property insurance. One of the
property insurance claims was resolved under Arbitration proceedings under the
Arbitration Act.

In the case of life insurers, most of the complaints were in health insurance. One of
the complaints ended up in court where the company had to reinstate the insurance
policy. Of the 2 creditor life complaints received, 1 was resolved by the court. 

INTERNATIONAL INSURANCE COMPANIES

Table 15: Complaints Received against Pension Administrators

Table 14: Complaints in International Insurance Sector

PRIVATE PENSION ADMINISTRATORS

In the private pension
sector, complaints have
been received since the
inception of the Private
Pensions Act. 

Staff members of an unregistered plan complained about salary deductions being

made towards pension contributions, but the staff were aware that the pension

plan had not been properly set up and was unregistered. 

Members of a plan claim that they were underpaid the amount due at

retirement. 

Former Members of a plan complained that the annual statements they should

be receiving were not issued. 

Former member of a plan not registered in Belize complained about unfair

treatment. This complaint was forwarded to the Home Supervisor for attention. 

1.

2.

3.

4.



OSIPP, as the Supervisor of the
insurance sector participated in
the National Risk Assessment
(“NRA”) conducted by the
Financial Intelligence Unit in 2016.
The NRA was conducted using the
World Bank’s NRA methodology
which maps the money laundering
threat rating and the money
laundering vulnerability rating on
a risk map. The insurance sectors
were consulted during the first
NRA exercise. 
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A N T I - M O N E Y
 L A U N D E R I N G /  C O U N T E R I N G
 F I N A N C I N G  O F  T E R R O R I S M

As a financial sector, the insurance sector is required to observe the FATF 40
Recommendations on Anti-money laundering and Terrorism Financing (AML/CFT).
The sector is supervised for AML/CFT under the Money Laundering and Terrorism
(Prevention) Act. 

Figure 8: Presentation of the NRA to Insurance Sector

The country’s overall money laundering risk was rated as medium high. Specifically,
to the insurance sector for the period 2011-2016 the domestic insurance sector in
Belize is assessed to have a medium-low level of ML vulnerability while the
international insurance sector is assessed to have a medium level of ML
vulnerability. 

Consultations were held with the insurance sector during the NRA and prior to the
completion of the NRA Report. At the completion of the National Risk Assessment,
OSIPP prepared its Strategic Plan to address deficiencies identified during the
exercise. 

The Belize National Risk Assessment Report can be located on the website of the
Belize Financial Intelligence at
https://fiubelize.org/publications/nra-report-belize/ 

Figure 9: Insurance Sector Representatives at NRA Presentation

https://fiubelize.org/publications/nra-report-belize/


OSIPP introduced the AML Reporting Form in June 2018 where the insurance
companies were to file monthly data relating to the money laundering monitoring
done.  In 2019, with the assistance of CITO, an application was created for the AML
Reporting Form which allows the companies to file their reports directly into an
electronic application. This application is password protected for access and input
to maintain confidentiality and integrity of the reports. At the beginning there were
some companies who were late in their monthly submissions, but overtime
compliance has been steady providing useful information.
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AML REPORTING FORMS

Figure 10: Mr. Patrick George providing
AML/CFT training to the Insurance Sector

The Organization of the Insurance
Companies of Belize (“ORINCO”) has in 2017
and 2019 contracted external presenters to
provide training to the insurance sector and
inviting other financial sectors to participate
in the training. 

Compliance Officers have started conducting
internal AML/CFT training for the insurer’s
staff and agents. 

SUSPICIOUS TRANSACTION REPORTS  

The insurance sector is mandated to file suspicious transaction reports (“STRs”)
directly to the FIU. The FIU provides OSIPP with feedback on typologies generated
from STRs it receives.

AML/CFT TRAINING

All OSIPP staff have participated in AML/CFT training, with some staff
participating in training along with the FIU under technical assistance programs
offered to Belize. 

In one case, an insurer has a built-in compulsory training program for its staff and
agents. In other instances, companies would seek training from the FIU or other
consulting agencies for internal AML/CFT training. 

As part of the agents licensing requirement, the agents must demonstrate having
taken an AML/CFT training session at least every to two years. Some companies
have made it mandatory for staff and agents to participate in at least one AML/CFT
training on an annual basis. There are still a few companies, that would wait for
external training to become available to provide training for their staff and agents.
In 2020 all AML/CFT training was done virtually for both the supervisory staff as
well as the industry staff and agents. 



Since the onset of the Covid 19
Pandemic in Belize in 2020, OSIPP was
able to continue operations
uninterrupted. The only item that could
not be conducted were the on-site
inspections as these required physical
meetings

OSIPP had starting using an electronic
filing system mirroring the manual
system. This allowed staff working from
home to continue working as if at the
office, even during the national shut
down in April 2020. Services continued
using electronic documents. Hard copies
of the documents were filed at the end of
the year, after sanitation.  
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N A V I G A T I N G  T H R O U G H  
T H E  C O V I D - 1 9  P A N D E M I C

O.S.I.P.P.

Revenue collection also went interrupted with OSIPP and the Treasury Department
agreeing to a tracking system which allows payees to pay online, submit proof of
payment and then the Treasury Department issuing the Treasury Receipt. The
process still needs improvement, but it has served well for revenue collection and
provision of services to OSIPP’s clients. 

Technology allowed OSIPP to continue participating in meetings and training
uninterrupted. Since March 2020, all meetings and training were held virtually
using TEAMS, Webex, or Zoom. Time differences for global meeting presented a
challenge where staff would attend meetings as early as 5:00 a.m. and as late as 11:00
p.m. The online sessions allowed for increased participation in committee meetings
which would normally not be attended due to physical presence requirements that
included foreign travel

INSURANCE INDUSTRY

To mitigate possible impacts from the pandemic, domestic insurance companies were
required to provide frequent reports and to update business continuity plans as they
navigated through this period of uncertainty. Most companies complied and filed
BCPs monthly tracking their activities and challenges. Two companies failed to report
and ended up facing challenges with adjustments. 

The second part of a gap analysis assessment on the insurance sectors’ readiness for
IFRS 17 was placed on hold in 2020 given the uncertainty of activities and the
economy while navigating through the pandemic.  



The International Association of Insurance Supervisors (“IAIS”) monitored the
impact of the pandemic through the Individual Insurance Monitoring (IIM) and the
System Wide Monitoring. The Belize domestic sector participated in the IIM and
provided the data. Apart from OSIPP monitoring the effects the pandemic would
have on the sector, the insurance companies also had the opportunity to monitor
their own situation as they navigated through the uncertainty. 

Insurance Companies were required to redo their 3-year business plan for the
period 2021-2023 taking into consideration COVID-19 Pandemic. Except for 3
companies, all other domestic insurance companies were able to submit their
updated Business Plans by the end of December 2020. 

Extensions for the submissions of audited financial statements were provided to
both the insurance and pension sectors. Auditors reported challenges in completing
their audits due to the lack of physical presence and the social distance rules issued
due to the pandemic. The delay in the insurance sector did not go beyond the extra
2 months afforded by legislation. 
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INTERNATIONAL INSURANCE INDUSTRY

Throughout the pandemic, the international insurance sector was quiet. One license
was cancelled in 2021 as the international insurer lost all its clients, reportedly due to
the pandemic. There were also delays with the completion of audits.  

FFigure 12: IFRS 17 Consultation December 2019

PRIVATE PENSION SECTOR

The pension sector experienced longer delays with
both actuarial reports and filing of audited
financials. The pension plan that windup in 2020
was a small one where contributions were returned
to the members of the plan as the benefits were
below the locking-in provisions. The Administrator
advised that the benefits of the pension plan could
assist members affected by the economic downturn
due to the Covid-19 pandemic.
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A N N E X :  S T A T I S T I C S  2 0 1 5  –  2 0 2 0

Figure 1: Table Showing Capital Composition and Ownership Composition for 2015

CAPITAL COMPOSITION AND OWNERSHIP COMPOSITION

Figure 2: Table Showing Capital Composition and Ownership Composition for 2016 - 2020
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Figure 3: Entire Industry Total Revenue Account 2015 - 2020

TOTAL INDUSTRY REVENUE REPORT OF INSURANCE BUSINESS 2015-2020
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Figure 4: Life Class Total Revenue Account 2015 - 2020
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Figure 5: General Class Total Revenue Account 2015 - 2020
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Figure 6: Structure of the Financial System from 2015 to 2020
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Figure 7: Table Showing Form B.1: Balance Sheet Full Year 2015 -2020

BALANCE SHEET FULL YEAR 2015-2020
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